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ROLE OF INSURANCE COMMISSIONER 
RICARDO LARA

 Protect consumers
 Maintain insurer solvency
 Set standards for agents and broker licensing
 Perform market conduct reviews 
 Resolve consumer complaints
 Investigate and prosecute insurance fraud
 Cannot require or compel insurance companies to 

sell insurance
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• Over $2.4 BILLION in CA Driver premium relief

• Over $5 MILLION recovered by CDI’s Legal Branch

• Handled over 168,000 calls and in person assistance

• Recovered over $166 MILLION for consumers

2021 Accomplishments
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Progress Report
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• Removed barriers to critical insurance benefits 

• Coverage for evacuation expenses
• Extensions to additional living expenses 
• Created disclosures and coverage to meet 

upgraded building codes

• One year moratorium from non-renewals

• Increased non-renewal notice from 45 to 75 days 



Improving the FAIR Plan 
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Regulations to lower costs and
increase transparency

• Pricing - incorporate wildfire safety actions

• Transparency about their “wildfire risk score”

• Right to appeal

• Regulations are now state law 

• April 12 deadline to submit to rates





• CDI cannot require insurers to write coverage

• CDI expects the FAIR Plan to comply

• Effects both Community-level and Property-level 
mitigation efforts

• Includes both residential and commercial properties

FAQs
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• Top Ten Tips for Finding Residential Insurance

• Insurers Currently Offering Discounts

• Grants for Wildfire Risk Reduction

• Homeowners Coverage Comparison Tool

• Home Inventory

• Flood Insurance Fact Sheet

Resources
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QUESTIONS?

1-800-927-4357
insurance.ca.gov
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